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Abstrak 
Tujuan kajian ini adalah untuk mengenalpasti hubungan di antara Lokus Kawalan (Locus 
of Control) dengan pembentukan keputusan beretika di kalangan doktor yang bertugas di 
Jabatan Kecemasan Hospital Zon Utara Sama ada sektor awam atau sektor swasta. 
Kajian ini juga bertujuan untuk mengenalpasti hubungan dua pemboleh ubah tersebut 
berdasarkan faktor demografi, di samping turut mengeinalpasti pebezaan di antara faktor - 
faktor demogrdi berkenaan di kalangan responden. Selain itu, kajian ini juga berusaha 
untuk mengenalpasti perbezaan tahap skor Lokus Kawalan di kalangan responden 
berdasarkan skor pembentukan keputusan beretika. Akhir sekali, kajian ini telah berjaya 
menunjukkan salah satu tahap berkenaan mempunyai hubungan yang signifikan positif 
dengan skor pembentukan keputusan beretika. Kajian ini dijalankan di empat buah 
negeri iaitu Negeri Kedah, Perlis, Perak dan Pulau Pinang. 
Hampir 150 borang soal selidik telah diedarkan kepada responden di setiap hospital 
negeri dan daerah serta hospital swasta yang menyediakan perkhihatan kecemasan 
(Unit Kemalangan dan Kecemasan). Namun hanya sebanyak 109 borang sod selidik 
telah dikembalikan dan dianalisis. Data yang diperolehi telah dianalisis dengan 
menggunakan program Statistical Package for the Social Science (SPSS). Hasil dapatan 
kajian menunjukkan wujudnya hubungan signifikan positif di antara h k u s  Kawalan 
(Locus of ControZ) dengan pembentukan keputusan beretika oleh doktor. Berdasarkan 
analisis data kekerapan menunjukkan responden terpendapat bahawa peningkatan 
pembentukan keputusan beretika dapat mengurmgkan isu etika (over treant ,  
withholding dan withdrawing) di tempat kerja. Selain itu, hasil analisis menunjukkan 
wujud pengaruh faktor demografi terhadap hubungan dua pemboleh ubah berkenaan, 
manakala tidak semua pemboleh ubah menunjukkan wjudnya perbezaan berdasarkan 
faktor lokus kawalan dan pembentukan keputusan beretika. Berdasarkan kepada +tan 
kaj ian ini, beberapa cadangan telah disyorkan untdk perhatian profesion berkenaan, 
Kementerian Kesihatan Negeri dan pihak Universiti Utara Malaysia serta penyelidik pada 
masa hadapan. 
iv 
Abs t m c  t 
The main purpose of the study is to identify the relationships between Locus of Control 
and ethical decisions making among Medical Officers who provider services at 
Emergency Dept. of Hospital Zon Utara. This study also t ied to find the relationship 
between these two variables based on demographic variables. Next, this research also 
tried to identified the different between demographic variables based on these two 
variables and also tried to identified the different between the score locus of control 
among respondents. The end of this analysis, researcher finds that one of the score of the 
levels locus of control influence score of levels of ethical decision making among 
respondents. This study has been carried out at four states, which are Kedah, Perlis, 
Perak and Pulau Pinang. 
About 150 questionnaires have been distributed to research locations. However only 109 
questionnaires were successllly collected. The data collected were then analysed with 
Statistical Package for the Social Science (SPSS) software. The results found that 
significant relationships between average and high score levels of Locus of Control with 
score levels of ethical decisions making among Medical Officers. According to analysis, 
the results found that demographic variables have influenced the relationships between 
these two variables. Meanwhile, based on differences analysis show us not all the 
demographic variables has significant different with these two variables. But according 
to respondents, the ability to make more ethical decisions making will help them to 
minima the ethical issue such as overtreatment, withholding and withdrawing at a 
workplace. Based on the finding of this study, few sug;gestions have been recommended 
for the medical profession, Kementerian Kesihatan Negeri - Human Resource Dept., 
Universiti Utara Malaysia and future researchers. 
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